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Scenario matrix



NON-LINEAR B2B BUYER 
JOURNEYS
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WHO/WHAT MAKES 
PURCHASING DECISIONS 
IN THE FUTURE?
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Automation is good
And old news



AUGMENTED REALITY



But only so far..



Work



TOP 10 SKILLS



COLLABORATION





LACK OF CRITICAL SKILLS
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LIFE PHASES



THE CLASSIC LIFE PHASE MODEL IS ON 
THE WAY OUT
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Tomorrow Today



Get in touch!

FOLLOW US

COPENHAGEN INSTITUTE 
FOR FUTURES STUDIES


